Online Report Designer Training
and Strategic Services
Unlocking the Value of the ORD Platform
The Online Report Designer (ORD) from SAP SuccessFactors is a self-service tool that allows
organizations to build and share actionable reports with decision makers, giving them the
information they need, when they need it. With its advanced functionality, such as filters,
calculations, and visualization, ORD has the potential to unlock the power of your people data,
but many organizations need some extra help to fully utilize the capabilities of this platform.
3D Results® can help you go beyond the standard dashboard and reporting capabilities offered
by ORD with our unique combination of technical expertise, practical business experience, and
analytics know how.
We offer hands-on workshops, training, customized reports, and pre-built report templates
to ensure that your organization is measuring and managing the right data from within SAP
SuccessFactors.

Our Services
Reporting Strategy Workshop
3D Results can help you leverage the solid foundation provided by the SAP SuccessFactors AdHoc, Dashboard, and Online Report Designer tools to support the evolution of human capital data
within your organization.
Our workshop starts with a full review of existing reports and we’ll recommend ways to leverage
the platforms to efficiently distribute information to decision makers. We’ll also identify gaps in
HR and business reporting strategy, and we can offer tailored recommendations for reporting and
staffing services.
Ultimately, we can help you advance the maturity of your HR reporting services by balancing
urgent, real-time needs for data with your long-term goals for driving business results.

ORD Functional Training
This comprehensive service consists of three components:
 a tailored two-day training session for up to six (6) users within your organization, facilitated
by two (2) 3D Results team members;
 preparation time with your team beforehand; and
 support following the training, including a printed training guide.
Our focus for the training is to make sure your users have the skills to create both simple and
advanced reports using the ORD platform. We will also introduce you to the administrative
functionality needed to maintain and distribute your ORD reports.

As former HR practitioners, 3D Results team members know the business questions and issues you
face, and how to create reports that address them. We’ll use our preparation time to identify the
areas where you need answers, and in the workshop, we’ll show you how to create the reports.
After our session, you’ll have a number of hours available to you that you can use for follow-up
questions and support. We want to make sure you have the tools to be successful.

3D Results Proprietary ORD Report Templates
For organizations with a bit more reporting experience, we offer a package of proprietary
reporting templates that will allow you to immediately extract more value from the ORD platform.
These report templates have been designed and built based on our extensive experience and
knowledge of best practices.
We’ll configure the reports for your SAP SuccessFactors instance and spend up to four hours
training your data and process owners how to use them. You’ll gain a library of reports that
address many common reporting needs around recruiting and talent management.

ORD Support Hours for Training or Report Creation
Finally, for those organizations that simply need access to a team of experts who understand the
Online Report Designer tool, we offer professional services hours that you can apply as needed.
This solution is perfect for urgent requests, complex requirements, teams wanting to gain
experience with advanced features, or those without the luxury of time to test and learn.
In this type of engagement, the 3D Results team can source requirements from end users and
deliver custom-built ORD reports that you can maintain and modify. We are also available for
phone inquiries about reporting in general, or ORD functionality in particular.
With 3D Results ORD services, you’ll be able to rapidly and confidently deliver needed data
to decision makers using the full potential of the Online Report Designer tool from SAP.

ABOUT 3D RESULTS
3D Results® provides consulting services for SAP SuccessFactors and IBM Kenexa cloud HCM
suites. Our Process on Purpose® methodology ensures a successful implementation, while
optimizing business processes and aligning systems with organizational talent strategy. Our
experienced professionals offer thought leadership, a consultative style, and a focus on data
science. We deliver Results.
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